Orthopedic Specialists of Idaho

CASEY I. HUNTSMAN, M.D. - HUNTSMAN ORTHOPAEDIC SURGERY AND SPORTS MEDICINE PA
JASON G. DALLING, M.D. - DALLCO ORTHOPAEDICS & SPORTS MEDICINE, PLLC
BRANDON MENNEAR, M.D. - MENNEAR ORTHOPEDICS, LLC
3300 Washington Parkway
Idaho Falls, ID 83404
Phone: 208-522-6662 Fax: 208-522-0880

Billing Procedure Information

The billing for Dr. Huntsman (Huntsman Orthopaedic Surgery and Sports
Medicine), Dr. Dalling (Dallco Orthopaedics & Sports Medicine) and Dr.
Mennear (Mennear Orthopedics) is performed by a 3" party billing
company, Physician Management Services. Within 30-60 days of your
office visit or surgery, the billing team will submit your claim to the
insurance company that we have on record for you. Your insurance
company will then process the claim. Once our billing company receives
payment or notification of nonpayment, they will issue you a statement
for the amount you owe. This process can take up to several months
depending on your insurance carrier.

Some things you can do to ensure a proper and timely billing process:

e \erify your address with the front desk when you come for your
appointment.

e Verify and update (when necessary) your insurance information with
a copy of your card.

e Pay any copay at the time of your visit.

If you have questions about your bill or the billing process call 208-542-3966



